
FortiVoice Enterprise setup example 
 
 

 
 

 

FortiVoice Enterprise setup process for connecting a FortiVoice 20E for analog line usage 

and line appearance 

 

In this example a FortiVoice 100E and a FortiVoice 20E2, both with firmware version 5.3, build288,160722 

(5.3.1 GA).will be used.  

The first step is to go to Trunks > Office Peers> and creating an office peer between both phone systems. 

100E Peer Setup 

 

The FortiVoice 20E has an IP address of 192.168.13.200 and uses the SIP port 5095. 

20E Peer Setup 



 

The FortiVoice 100E has an IP address of 192.168.13.100 and uses the SIP port 5080. 

Two SIP trunks have to be created on the FortiVoice 100E.  In the setup enter the analog line 1 phone 

number in the ‘Main number:’ field, 1 trunk will be created for each line: 



 

Repeat the process for the second trunk but make sure to change the ‘Main number:’ field to match the 

phone number for the analog line 2 on the FortiVoice 20E. 

Note that the process can be done for all lines if a 4 analog line FortiVoice 20E series is being used.  These 

trunks are needed for the line appearance only. 

 

Once all the trunks have been created use the programmable keys on any extension and program for line 

appearance. 



 

The Inbound and Outbound rules on the FortiVoice 100E should now be set. 

Go to Call Routing > Inbound and select ‘New…’ from the menu bar. 

Create a routing rule as illustrated below: 

 

In the bottom portion set the destination on the FortiVoice 20E for incoming calls from analog line 1. 



 

Create a second Inbound rule for the other lines.  Make sure to set the ‘Dialed Number Match’ to the line 2 

phone number etc. 

Next, go to Call Routing > Outbound and select ‘New…’ from the menu bar. 

A unique pattern is required for each line as shown in the following example: 

 

Create a routing rule as shown below: 

 



The ‘Trunk’ being selected is the Office Peer trunk that was created earlier. 

 

For the ‘Caller ID modification:’ select the ‘New…’ button to create a new profile.  

Each line will require its own unique profile reflecting the phone number of the line. 

 

FortiVoice 20E Inbound and Outbound Call Routing 

Starting with the Outbound rules go to Call Routing > Routing. 

 



Create a new rule for calls from the FortiVoice 20E to go to the FortiVoice 100E. 

 

Select the FortiVoice 100E office peer trunk created earlier. 

Next Outbound rule is for calls from the FortiVoice 100E to use the analog lines in the FortiVoice 20E. 



 

Create an entry similar to the above example for each line (The example given is for line1). The Trunk is the analog 

line itself and not the peer or a VoIP. 

Next setting up the Inbound rules on the FortiVoice 20E. 

Go to Call Routing > Inbound and create three rules. 

 

The first rule is for Inbound calls to the FortiVoice 20E analog lines to route to the FortiVoice 100E. 

Select the lines for the incoming call and also set the ‘Dialed Number Match’. 



 

In the lower section, select the ‘Action Type’ to ‘Call Routing’ and the office pair to the FortiVoice 100E. 

 



Next rules are for the Inbound calls from the FortiVoice 100E to use the FortiVoice 20E analog lines out. 

 

In the lower section, select ‘Action Type’ to ‘Call Routing’ and the Outbound rule for Line 1. 

In addition, set the ‘Caller ID Match’. 



 

The above step needs to be done for each line.  The Call Routing is using the Outbound rule created earlier. 

With the above steps completed, there will be line appearance for incoming calls to distinguish a call coming 

into the FortiVoice 20E via the analog lines. 


